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AAHA Tour
HIGHLIGHTS

Nearly 200 veterinarians 
and guests participated 
in a three part tour of 

Roadrunner Pharmacy 
and enjoyed an authentic 

Mexican dinner!

Friendly  
pharmacists 

 are standing by! 
 877-518-4589

Who’s telling you when impactful legislation 
is being considered?  If you knew in advance, 
you might want to comment about it with your 
elected officials.  
 
For example, did you see the senate draft on 
their proposed compounding rules? Few did.  
It was released on Thursday with the public 
comment period closing in one day. In that 
draft, for example, their proposal is that if a 
compounding pharmacy sends a life-saving 
medication across a state line, the process is 
considered manufacturing, not compounding.  
 
That same draft said all compounds will be 
considered as new drugs, with all their inherent 
issues.  That same draft bans the use of bulk 
powders in the creations of compounds, 
regardless of testing. Some states are proposing 
that NO compounds may be used as clinic stock, 
despite nationwide shortages of essential in-
house medications. 
 
Your state and our federal government are 
considering issues that will have a significant 

impact on the way you conduct health care.  
We tend to let others watch our for our 

interests but we cannot afford to close 
our eyes and allow others, often 

disinterested, do our bidding.  
Additionally, rarely are 

veterinary medicine 
interests.   

continued on page 4
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Struggling with New Compounding Regulations?

Never before in contemporary medicine have we been plagued 
with the level of back ordered drugs.  Last year, more than 250 

drugs were unavailable to practitioners -
and not just minor ones.  

The absence of consistent supplies of critical electrolytes, cardiovascular agents, 
anesthetics and analgesics affected the proper care of thousands of animals, 
forcing veterinarians to use often less-than-desired alternatives.  
So, again, the question: where do they go?

While some propose that on Tuesdays our drugs are spirited away by intergalaxial aliens, the truth is that rarely is it a raw 
material shortage.  Seasoned providers will recall that years ago diazepam was available from Roche, Wyeth, Abbott, ESI 
and others.  When one company could not supply it, we went to another.  As time and the economy claimed them and others 
like them, generally one manufacturer prevails.  When issues arise at that ONE manufacturer, typically regulatory, there are 
no other places to turn when that product becomes back-ordered.  

Another example is obvious with common ophthalmics. Once upon a time we had companies like Allergan, Alcon, Fougera, 
Akorn and Falcon making fundamental eye medications.  When one company was out of triple antibiotic ointment, we found 
suitable substitutes at another.  Again, most are gone, leaving a handful and there is rarely duplication between them.   
Products can be quarantined until issues at the same plant are resolved.  If a drug misadventure occurs at a plant and that 
plant is closed, everything at that plant can be held until the problem is corrected.  Correctly, Good MANUFACTURING 
Practices (GMP) are far more complex than Good COMPOUNDING Practices (GCP) and rightly so, given the longer 
expiration dates, shipping and warehouse stressors and quantities made.  GMP issues are frequently a driving force in a 
medication becoming back-ordered or unavailable.  

Compounding Pharmacy was able to bring to you these crucial medications in the absence of the innovators, ensuring that 
veterinarians could maintain the highest standards of care and not ‘settle’.  Back-ordered items are going to be a way of life; 
there are no easy fixes.  

Keep you practice Compliant with Roadrunner Pharmacy’s flexible billing and shipping options!

As state boards of pharmacy across the country are placing tighter restrictions on the use of compounded medications, 
savvy veterinarians are discovering the flexible nature of Roadrunner Pharmacy’s business model. Ship patient, bill 
clinic? Ship patient, bill patient?  Many veterinary hospitals are discovering how to utilize Roadrunner Pharmacy’s 
variety of delivery and billing options to help keep them in compliance of these newly created state regulations.

Clinics may choose to ship 
patient’s compounded 
medications directly to the pet 
owner’s home.  Roadrunner 
Pharmacy’s customized billing 
software enables veterinarians to 
elect to add a handling fee to the 
cost of the medication. Clinics 
choosing this option collect from 
the pet owner upon check as the 
clinic is invoiced by Roadrunner 

at a later date. All medications leaving 
Roadrunner are furnished with a packing slip 
and contain no pricing information.  While 
profit-minded veterinarians might elect to 
add a handling fee to cover the cost of staff 
time and resources, other veterinarians opt to 
have the client billed directly. The choice is 
yours! Regardless of the final destination, UPS 
delivery to the clinic or client’s home is always 
free on all new prescriptions and refills and 
can help your practice stay in compliance.  



Struggling with New Compounding Regulations?
As the DEA continues to intensify its stance against unlicensed in-clinic controlled compounded 
medications, below are some key concepts designed to help keep your practice in compliance:
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• Outside of drug manufactures, 
only pharmacies with the special DEA 
manufacturing license can legally provide 
your practice with controlled use medications 
for in-clinic administration. 
 
• Medications from properly DEA licensed 
pharmacies are labeled for administration 
in-clinic, not in a specific patient name, 
enabling clinics unrestricted in-clinic patient 
administration.

• Medication Label will also contain an NDC 
number which indicates the medication was 
compounded by a properly DEA licensed 
manufacturer.
 
• Medications compounded under this license 
are never intended for dispensing.

Protect Your Practice!

Did You Know? 
Roadrunner Pharmacy has this special DEA manufacturer license and is able to provide your 
practice with array of  DEA approved compounded controlled use items for in-clinic usage.

Verify your pharmacy’s license status at 
www.DEAlookup.com 

and select pharmaceutical manufactures.

All Eyes on Sterile Compounding
Once again, the turf battle over WHO should regulate sterile compounding has thrown more confusion 
over today’s ordering landscape.  With many states sending stop-gap regulations to pharmacies across 
the nation, new requirements are restricting availability for many  
ESSENTIAL compounds.  Below are just a few of these new state regulatory restrictions:

- NO office use of compounds
- Pet names required on all compounded medications
- NO interstate shipping of compounds made by traditional compounding pharmacies
- NO bulk powders used in compounding 

Fortunately, Roadrunner Pharmacy has the proper licensing experience and track record 
to help guide you in obtaining compounded items needed to practice medicine.  

To begin with, our DEA Manufacturer License (RR0429705) allow us to provide controlled 
substances for office use in most circumstances.  These items have NDC registration numbers 
and are sold only after having been quarantined and tested for particulates, fungus, bacteria and 
endotoxins.  This USP 797-driven procedure , while voluntary, could and SHOULD become the 
new mandate for quality assurance; we certainly adhere to these principles for all our injectables.  

Our pharmacists are knowledgeable about the many changes occurring at your state level 
and will guide you through this maze of regulation.
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“Spell what?” asked the vet.  “Please spell Fenbendazole”, replied the local 
chain pharmacist, confirming a phone-in script for a pet.  We say: Hang up!  
Veterinarians are being pressured by pet owners to deal with human-centric,
retail pharmacies.  Sure, they’re close and the pet owner likely gets their 
prescriptions there.  Certainly, human pharmacies are trying to cater to the 
animal community.  However, a recent survey conducted by the Oregon VMA 
discovered that more than a third of the veterinarian respondents had
experienced a mistake when pet prescriptions were filled by retail pharmacies.  

Would you 
spell that, 
please?

- inappropriate substitutions (including insulins) 

- changing doses that seemed out of the human range

- poor advice, including improper OTC recommendations 

- disregard for the veterinarian’s directions

- inadequate medication use counseling

Veterinary pharmacy, like hospice pharmacy, like nuclear pharmacy and like neonatal pharmacy, is incredible 
specialized.  Pharmacist experience and expertise in this arena ensures the veterinarian and the pet owner that the pet’s 
prescription received an appropriate review.  Pharmacy IS and SHOULD be the last bastion of safety—that’s tough to 
ensure when the pharmacy is unsure of the very spelling!

Veterinarian Dinner Talks
July 8 - Louisiana & Mississippi
July 22 - Long Island & Connecticut
July 29 - Washington & Oregon
August 5 - Kentucky & Ohio
August 19 - Missouri, Iowa & Kansas City
August 26 - Minnesota

Call for more information or to reserve your spot 877-518-4589 ext. 513

 
This is the perfect storm:  
Never before has our federal 
government and ALL 50 states 
reviewed their positions on 
compounding at the same 
time.  We must individually 
act now; if we wait for a 
collective to represent us, we 
often get ‘group think’ and 
your passion for these issues 
are not adequately represented.  
Feel free to utilize the enclosed 
letter as a template for you to 
express your thoughts to your 
elected official.  To receive an 
editable electronic version, 
visit our website at www.
RoadrunnerPharmacy.com.  
Organizations are performing 
damage control to counter the 
NECC fallout, often without 
suitable time to consider 
majority input.  Whether the 
thoughts contained in the 
piece are the same as yours, it’s 
imperative to get involved now.

continued from page 1

The nature of these mistakes was surprising to the surveyors:


